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Supplier Quality Program Inquiry 

 
April 3, 2008 
 
Dear Quality Specialist: 
 
Re: Quality Assurance ISO 9000 or other relevant Aerospace Quality Systems 
 
This is a routine inquiry into applicable quality standards pursuant to ISO 9000 or 
FAA AC 00 56 for the supply of Aerospace products and components. 
 
These standards are required by companies that have received certification in 
applicable Quality Programs and require that only approved sources be used in the 
procurement of parts and equipment for Aerospace materials. Our role in the supply 
chain implies that we substantiate this information for end-users who request it.  
 
We highly respect these quality improvement initiatives and have chosen to pursue 
ASA 100 which conforms to FAA AC 00 56 because of its focus on distributors. We 
also have familiarity with TQM, Continuous Quality Improvement and Six Sigma 
through business relationships and associations. 
 
A brief questionnaire has been enclosed for your completion. We would appreciate 
return of the survey along with any relevant documentation that elaborates on your 
Quality Program. 
 
If you are not currently approved or certified to any applicable Quality Programs, 
please indicate your status in this area. 
 
AEROS appreciates your attention. 
 
Sincerely, 
 

 
Dan Haugh 
President 
AEROS Inc. 
 
 
Please return the questionnaire within 15 Business Days from the date of 
receipt. 
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 Company Quality System Contact 

Address Phone                           

Fax 

Products Supplied Email 

1. Are you either implementing or certified on a Quality Program? (Please elaborate) 

2. Does your program offer certified statements disclosing any conditions of extreme 
stress, heat or environmental exposure that parts or equipment may or may not have 
been subjected to? 

3. Are goods or materials received by you inspected on your premises? 

4. Is there a system in place for recall control which ensures that parts shipped can be 
traced and recalled? 

5. Do you issue certificates of conformance with your products? 

6. Does the record system require retention for at least 7 years from the date of shipment 
to the customer? 

7. Does the quality system require shipments in ATA-300 containers or equivalent as 
appropriate for the unit being shipped, or as specified by the customer? 

Signed Title Date 




